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Conditions of Use 
 
The GAP VAPEBox recycling service is for used vapes and e-cigarettes. GAP require users of its 
VAPEBox service to follow current guidance and best practise relating to the safe storage and 
handling of batteries.  
 
The following items must not be placed within the VAPEBox: 
 

• Damaged Vapes/e-cigarettes. 

• Vapes/e-cigarettes with exposed terminals. 

• Any other WEEE Stream 
• Loose Batteries 
 

If any of the items that are contained within the box fall into the red category the collection may 
be refused or a contamination charge may be applied.  
 
Receiving and Storage of the VAPEBox 
 
Your VAPEBox will be supplied sealed, fully intact without any damage. Any damage discovered 
during the collection of the full box, may be chargeable to the customer if not previously notified.  
 
On site, the contents of the box must be kept dry and undercover.  If the box is to be stored 
outside the box should be kept closed to prevent the ingress of water. The seals should be used 
to seal your container ready for return transit.  
 
On collection if water is discovered within the box the collection may be refused or further 
contamination charges may be applied. 
 
Environmental Compliance 
 
When all boxes are delivered there will be a blank consignment note to completed before the 
collection goes ahead.  Further guidelines on how to complete this consignment note will be 
supplied. 
 
All collections will be made by GAP vehicles or GAP approved contractors; these will have 
appropriate Waste Carriers Licences (WCL). GAP Groups WCL is:  CBDU 180981 
 
All boxes will be taken to GAPs fully permitted and licensed premises for processing. 
 
GAP Groups address: GAP House, Nest Road, Gateshead, NE10 0ES 
 
AATF Permit  WEE/EU0002ZS/ATF 
 
Waste Permit  EPR/EB3805KW 
 
After goods have been received at GAPs premises, they will be weighed, and the consignment 
note completed.  Copies of the completed consignment note will be forwarded on to the 
producers of the waste. 


